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Freemail Header 



You are here: WEB.DE > Services > Freemail 



Nameofparent@web.de 



Hello Christian Kunz 

You have 66 unread e-mails 
Unknown: 20 - Undesirable: 45 
E-mails: 150 

WEB.Cent: 450 load and manage 
You were last logged in at 1 1.54 on 
12.08.03 



32 of 100 MB Increase 
storage 



Club news: 




New: Designer e-mails now also with music 



Write e-mail 

SMS, fax, greeting 
cards, change 
Mypage 

Telephone 

Com. Win 1.8 with 
optimized interface 
and extended contact 
synchronization 

Friends & Family 

Share photos, videos, 
music with friends... 



w 




Inbox 

New: Child protection, 
spam protection, 
folders, check e-mails 

Organizer 

Address book, groups, 
birthday list, calendar, 
alarm 



Extras 

E-mail centre, security, 
settings, filters, notices 



WEB.DE - Search - Services - Freemail - Help - Status 


Handbook ,J Customer services <g 


(c) WEB.DE 20003 - Jobs at WEB.DE 


Advertise your homepage! 



Fig. 1 
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Freemail Header 



You are here: WEB.DE > Freemail > Manage child protection 



Manage child protection 



Activated child-protection accounts 



Help 



xyz@web.de 

undesirable (12/10) 
— J unknown (10/8) 



deactivate 



load Webcents 



testuseM 2@web.de 

_j undesirable (1 2/1 0) 
—J unknown (10/8) 



deactivate 



load Webcents 



Set up new child protection 



Help 



Username: 



@web.de 



setup 



Accounts not yet activated with child protection 



Help 



Address 



Activator Key 



□ abc@web.de 



huxci0eze8rr 



delete 



□ testuser2@web.de 



dhui9372323 



delete 



□ anothertestuser@web.de 



hu2i3087122 



delete 



□ number4@web.de 



jhu2i3023478 



delete 



□ Select all 



Delete 



Send activation e-mail again 



WEB.DE - Search - Services - Freemail - Help - Status 



Handbook 3 Customer services 4* 



(c) WEB.DE 20003 - Jobs at WEB.DE 



Advertise your homepage! 



Fig. 2 
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Freemail Header 



You are here: WEB.DE > Freemail > Set up child protection 



Set up child protection 



You wish to change the mail box <Name> into a child-protection mailbox. The owner of this 
mailbox will receive a notification by e-mail shortly. The following steps must then be 
carried out in order to complete the activation of the child protection: 



Stepl: ; Help 



By clicking on the link found in the notification e-mail, the owner of the mailbox being 
changed will be directed to the activation site. 



Ste P 2: Help 



The activator key, which only you have, must be entered on the activation site: 

Activator key: 72sdhbd 

The activator key will also be shown to you in the 'Manage child protection' page in the 
section named 'Accounts not yet activated with child protection. 



Step 3: Help 



After entering the activator key the process is complete and the new child protection 
mailbox is set-up. This will then be allocated to your mailbox. 



continue 



WEB.DE - Search - Services -Freemail - Help - Status Handbook 3 Customer Services ^ 



(c) WEB.DE 2003 - Jobs at WEB.DE Advertise your homepage! 



Fig. 3 
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Freemail Header 

You are here: WEB.DE > Freemail > Set up child protection 
Set up child protection 
Dear Freemail user, 

Unfortunately child protection cannot be set up for the mailbox <Name> because the owner is 
older than 17 years of age. 

If your child entered a false date of birth when registering the mailbox, this must be corrected 
before child protection can be set up. 

The date of birth can be changed under "Extras/Safety/User data" in the child's mailbox. 

I ► back | 

WEB.DE - Search - Services -Freemail - Help - Status Handbook 5 Customer services c 

(c) WEB.DE 2003 - Jobs at WEB.DE Advertise your homepage! ~ 



Fig. 4 
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Freemail Header 



r uu die iicic. 

Unknown 


vvcd.uc -» rreemaii ^ manage cnua protection > i-o 
- Messages 1-10 of 10 messages 


aers 


Nameofchild@web.de 
Monday 11 th Aug. 2003 














Inbox 




Undesirable (2/1) 




Patent pending 



You are using child protection Freemail 
homepage 



Back to mv 



protect my child 


show to my child 


remove 




From 


Subject 


Child protection? 


□ : <lchbindersexspammer@span.hi> 


Are you looking for 
a good time?... 


y Protect my 
child 


y Show to my 
.« child 


□ <titten@span.hi> 


Phone me!... 


^ Protect my 
T#k child 


«p Show to my 
.« child 


□ ? <gabir@erootik.com> 


I want you... 


y Protect my 
%L child 


w Show to my 
3E child 


□ <LustundLiebe@sexworld.de.vu> 


Brass band music 
and more... 


y Protect my 
child 


W Show to my 
M child 


□ Select all Message 1-4 of 10 


4 Back 


Continue ► 


(protect my chiidl 


show to my child! 


Remove 












WEB.DE - Search - Services -Freemail - Help - 


Status 


Handbook ^ 


Customer services ^ 


(c) WEB.DE 2003 - Jobs at WEB.DE 




Advertise your homepage! 



Fig. 5 
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Freemail Header 


You are here: WEB.DE > Freemafl > Manage child protection > Read e-mails 


Nameofchild@web.de 


Read e-mail 


Monday, 11 th Aug. 2003 


Message 1 of 20 in Unknown folder 


Back to inbox 


Remove | 




y Protect tf Show to 
^ my child * my child 




Subject: Another test 
From: Me 




To: Me 




Date: 1 1 .08.03 1 9:00:42 Show full headers - Show compact 


Bla bla bla 




This is an e-mail. 




Bla. 




Remove | 





WEB.DE - Search - Services -Freemail - Help - Status Handbook j Customer services 



(c) WEB.DE 2003 - Jobs at WEB.DE Advertise your homepage! ^ 
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Freemail Header 



You are here: WEB.DE > Freemail > Deactivate child protection 



Deactivate child protection 



Dear Freemail user, 

You have chosen to deactivate child-protection account <Name>. This will mean that the relevant 
mailbox will become a normal Freemail mailbox again with all functions accessible. 

All e-mail folders will be visible whereby all messages sent to this mailbox will be accessible again. 

Do you wish to continue? 



cancel 



continue 



WEB.DE - Search - Services -Freemail - Help - Status Handbook J Customer services ^ ~ 



(c) WEB.DE 2003 -Jobs at WEB.DE — " Advertise your homepage! 
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Freemail Header 


You are here: WEB.DE > Services > Freemail 


Nameof ch ild@web.de 


Hello Christian Kunz 

You have 66 unread e-mails 
•— " JJ, j E-mails: 150 

^ WEB.Cent: 450 manage - load 

You were last logged in at 11.54 on 
12.08.03 






32 of 100 MB Increase 
storage 








We will have to come up with something to put in this box. Perhaps ringtones 
or something else. It should suit specific target groups. 




New: Designer e-mails now also with music 

^ Write e-mails Inbox 
JT SMS, fax, greeting ■ M Folders, Check 
Jr, cards, change mm 6-mail 
Mypage 

(o\ SMS x \ Organizer 

\« All SMS services \ \ \ Address book, 
wjk at-a-glance \^J^ Groups, birthday 
x& j**^ \\ s i calendar, alarm 

<&fl Friends & Family , Extras 

IP Share photos, videos, E-mail center, 
^^g|T\ music with friends... wM security, settings, 
^•F iPfi filters, notices 




Here we would have an advert for the ringtone and logo portal 










WEB.DE - Search - Services - Freemail - Help - Status 


Handbook _J Customer services A 


(c) WEB.DE 20003 - Jobs at WEB.DE 


Advertise your homepage! 



Fig 8 



DTS Munich 
12.04.2006 



31897. UIA. PI 10US/PC 



S/kk 



9/12 



Freemail Header 



You are here: WEB.DE > Freemail >Activate child protection 



Activate child protection 



Dear Freemail user, 

On this page you can change your Freemail account <Name> to a child-protection account. This 
account will be allocated to the parent account called <Name> and belonging to <first and 
second name>. In order to complete the change, please type in the activator key received by the 
owner of the parents' account. 

Activate child-protection account Help 



Activator key: | Activate 



WEB.DE - Search - Services -Freemail - Help - Status 


Handbook 3 Customer services & 


(c) WEB.DE 2003 - Jobs at WEB.DE 


Advertise your homepage! 



Fig. 9 
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Freemail Header 



You are here: WEB.DE > Freemail > Child protection has been activated 



Child protection has been activated 



Dear Freemail user, 

Child protection for your mailbox has been activated. The process will be completed in around 
one hour. After this you will be able to access your mailb ox again. 



► I back to WEB.DE homepage 



Advert 



WEB.DE - Search - Services -Freemail - Help - Status 



Handbook j Customer services ^ 



(c) WEB.DE 2003 - Jobs at WEB.DE 



Advertise your homepage! 



Fig. 10 



DTS Munich 
12.04.2006 



31897. UIA. PI 10US/PC 



S/kk 



11/12 



Freemail Header 



You are here: WEB.DE > Freemail >child protection deactivated 



Child protection deactivated 



Dear Freemail user, 



The child protection on your mailbox was deactivated because you have reached your 18 th birthday. 
You will now connect to a normal Freemail mailbox and can use all of the functions. 



In addition you have access to the "Unknown" and "Undesirable" folders. 



^ back to homepage 



WEB.DE - Search - Services -Freemail - Help - Status 



Handbook 3 Customer sen/ices ^ 



(c) WEB.DE 2003 - Jobs at WEB.DE 



Advertise your homepage! 
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Fig. 12 



